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TERMS: COD orders are accepted on a certified check or money order 
basis ONLY.  If a COD delivery is refused we will require full prepay-
ment for future orders.  Certified checks or money orders are preferred 
to expedite clearance for prepaid orders.  Orders not including adequate 
freight allowance will be sent COD for the balance.  Any order under 
$50.00 (excluding shipping & COD charges) will be charged an addi-
tional $5.00 for processing.

CREDIT: No personal credit, we accept VISA, MASTERCARD, DIS-
COVER, and AMERICAN EXPRESS.  Orders must be sent to the same 
name on the card.

DEPOSITS: A 50% deposit is required on custom built and special order 
merchandise, all deposits are non-refundable.

RETURNS: Return authorization required, 30-day limitation.  All mer-
chandise is subject to a 20% restocking fee and must accompany original 
invoice.  No returns on custom built or special order merchandise.

DELIVERY: All merchandise will be shipped the fastest, most eco-
nomical method, usually UPS Surface, unless you specify Red 
Label (overnight), Blue Label (2nd day),  Orange Label (3 day), or 
another carrier such as Federal Express.  Truck shipments require full 
prepayment.

CLAIMS: Damage claims must be made with freight carrier.  
Claims regarding content errors must be reported within 48 hours of 
receipt of order.  Save all packaging for carrier inspection, and notify 
carrier of damage upon delivery.

INTERNATIONAL ORDERS: Unless restricted by law, we will ship 
to international customers. Orders outside of the UPS COD shipping 
territory must include full prepayment with the necessary import/export 
documents. Orders requiring special or additional documentation will 
be charged accordingly.

PRICES: Every effort possible will be made to hold published prices. 
All prices are subject to change without notice.  We cannot accept the 
responsibility for typographical errors in content or pricing.

SPECIFICATIONS: Non-critical specifications are subject to change 
without notice.

WARRANTY: Neither the seller nor the manufacturer will be liable 
for any loss, damage or injury directly or indirectly arising from the 
use or inability to determine the use of these products. Before using 
the user shall determine the suitability of the product(s) for its intended 
use and the user shall assume all responsibility and risk in connection 
therewith.

THE CHASSIS SHOP PERFORMANCE PRODUCTS, INC. will, 
at its option, repair or replace any product(s) found to be defective due 
to workmanship or materials for a period of 12 months from the date of 
purchase.  Merchandise should be returned to the CHASSIS SHOP freight 
prepaid and will be returned to the purchaser FOB Mears, MI.

CAUTION: Products in this catalog which alter your engine perfor-
mance are “Legal in California Only for Racing Vehicles Which May 
Never Be Used Upon a Highway.” And may not comply with requirements 
of other state/local laws regarding noise or emission levels.

Toll Free • 800-530-9494  
Tech Line • 231-873-3640  
Fax • 231-873-0218  
Email • tech@chassisshop.com 

$5.00 © 2008 The Chassis Shop Performance Products Inc #C80-206

Shop online
www.chassisshop.com


